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We ask for your patience and understanding as we work through any technical issues 

that might occur. Thank you.
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https://www.nsc.org/community-safety/safety-topics/seasonal-safety/spring-safety/spring-safety-tips


Deputy Assistant Director 

for Insurance Services

Utilization Review Program 

Manager

Claims Administration 
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Deputy Assistant 

Director for Insurance 

Services





Insurance Services 

Technology Program 

Manager



Chief of Return to Work 

Partnerships



Return to Work Partnerships - updates

EMPLOYERS QUICK 
REFERENCE CARD

SHB 2127

Return to Work Partnerships - updates



Employers’ 
reference card 

– front side 
organized by 

role



Employers’ 
reference card 

– back side 
organized by 

issue



How to find card?

YOU CAN FIND IT HERE VRC 
RESOURCE LIBRARY 

(WA.GOV)

YOU CAN SEARCH FOR 
PUBLICATION F280-080-000

OTHER IDEAS?

https://lni.wa.gov/claims/for-vocational-providers/resources-for-vocational-providers/vrc-resource-library


SHB 2127

Increase level of incentives for Stay 
at Work and Preferred Worker

Changes job approval process for 
Preferred Worker

Increased amount available for pre-
job and job modifications

Established funding for skill building 
in voc prior to formal retraining



Job skill funding
the problem we are trying to address

Manual labor jobs
More likely to cause severe injuries 
(longer time off work)

Requires high level of physical capacity 
(hard to go back to work)

Often requires highly skilled, physical 
work

Sedentary jobs
Lower physical requirements

Often require more formal education, 
ability to communicate in English, public 
service skills

Permanent restrictions create risk of long-term disability



SHB 2127 – Job skill funding 
Opportunities for those with permanent restrictions

Claimant profile

Over 50

Comes from manual labor job

Skilled and experienced

Limited formal education

May have limited English 
proficiency

Return to Work at a 
new, low physical 

demand job

Able to Work 
transferrable skills

If worker has experience from 
job with lower physical 

requirements

Training

Up to two years and $20,000

Has to be for specific job goal 
and labor market

Workers need formal education to transition successfully to office environments or customer service roles



SHB 2127 –
job skill 
funding
features

Available once a vocational referral is made

Occurs before formal retraining

Approval not based on worker characteristics

Approved course by course

Voluntary

Does not impede claims or vocational decisions

No success requirements

Up to $5,000 per claim – paid from Stay at Work fund, self-
insured employers pay directly



Conference Manager

DOSH Education and 

Outreach Services

Educating Washington’s Workforce Since 1949
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•
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mailto:info@gishab.org


Archbright

Association of 

Washington Business











mailto:tlundin@archbright.com
mailto:Mariam@forterra-inc.com
mailto:retro@lni.wa.gov


Retro Program 

Manager

Retro Operations 

Manager



11/17/2023

Missing/Similar Subs & 
courtesy Account Balance 

reports.

12/1/2023

Group apps due by 5:00 
p.m.

12/15/2023

Second Run Missing/Similar 
Subs & courtesy Account 

Balance reports.

Individual & group member 
apps due by 5:00 p.m.

01/2/2024

Activation begins

Group member 
withdrawals due by 

5:00 p.m.

02/28/2024

Completed.



2/15/2024

Missing/Similar Subs & 
courtesy Account Balance 

reports.

3/1/2024

Group apps due by 5:00 
p.m.

3/15/2024

Second Run Missing/Similar 
Subs & courtesy Account 

Balance reports.

Individual & group member 
apps due by 5:00 p.m.

4/1/2024

Activation begins

Group member 
withdrawals due by 

5:00 p.m.

4/30/2024

Anticipated 
completion.
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Actuarial Analyst
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The 4 Quarter Moving Average

4/20 4Qtr Ave 30.50%

4/21 4Qtr Ave 29.93%

4/22 4Qtr Ave 

24.26%





Calculate the % Loss Ratio Difference
for each of 4 consecutive enrollment quarters leading up to and 

including April enrollment. Example:

4 Quarter Weighted Average

=100% - 28.96% ÷

42.01%

Quarter 4:  Enrollment beginning 4/1/22:

Retro Non-retro

Losses Case Incurred 3,304,987 601,059,725

Standard Premium 11,412,105 1,430,658,367

Loss Ratio 28.96% 42.01%

Percentage Difference 31.07%

Loss Ratio

Retro Standard Percentage

Enrollment Premium Difference

Quarter 1 7/1/2021 465,209,680 29.83%

Quarter 2 10/1/2021 45,448,280 21.91%

Quarter 3 1/1/2022 118,500,061 2.65%

Quarter 4 4/1/2022 11,412,105 31.07%

Total 640,570,126 24.26%



Performance Adjusted Refund

Target Refund% X 4 Quarter Standard Premiums

Retro Standard

Enrollment Premium

Quarter 1 7/1/2021 464,801,341

Quarter 2 10/1/2021 45,448,268

Quarter 3 1/1/2022 118,373,673

Quarter 4 4/1/2022 11,412,108

Total 640,035,390

     X X

Target refund % 25.34%

     = =

Target refund $162,174,188



Calculating the April 2022 PAF
Hit the PAR target for April 2022 enrollment

Difference

from Target

Target Refund: 162,174,188

If We Tried Q4 PAF = 1.0000
Then the Refund 

Would Have Been
$217,738,968 -$55,564,780

This refund would be too large. We need to use a larger PAF.

Quarter 4 PAF= 1.1551

Retro Current Current

Enrollment PAF Refund

Quarter 1 7/1/2021 1.1551 137,374,839

Quarter 2 10/1/2021 1.1551 10,530,459

Quarter 3 1/1/2022 1.1551 12,543,155

Quarter 4 4/1/2022 1.1551 1,717,793

Using this PAF we obtain 162,166,246 $7,942

If We Tried Q4 PAF = 1.1552
Then the Refund 

Would Have Been
$162,131,038 $43,150

If We Tried Q4 PAF = 1.1550
Then the Refund 

Would Have Been
$162,201,441 -$27,253

Refunds are calculated per enrollment period using the PAF shown above

for estimation purposes only.



Washington State Department of Labor And Industries

Retrospective Rating

Enrollment Period Beginning:

4/1/2022

First Evaluation

Report Date: 1/26/2024 PAF: 1.1551

After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Cumulative Ratio

Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense  after PAF  after PAF Indicated (Assessment) (Assessed)

Subtotal - 8 Firms with Refunds 4,595,914 1,543,354 34% 197,623 1,829,269 766,353 2,793,245 1,802,669 39%

Subtotal - 2 Firms with Assessments 525,555 389,923 74% 22,599 428,626 123,746 574,971 (49,416) (9%)

Subtotal - 10 Individual Firms 5,121,469 1,933,277 38% 220,222 2,257,895 890,099 3,368,216 1,753,253 34%

   Average Firm Size 512,147

Washington CannaBusiness Association 2,997,948 2,631,141 88% L 4 70 $500K 0.9 0 0.1545 128,912 2,867,944 443,006 3,439,862 (441,914) (15%)

Washington State Dental Association 2,845,845 1,835,698 65% L 4 69 $250K 0.798 0 0.3009 122,371 2,000,911 602,136 2,725,418 120,427 4%

Washington State Pharmacy Association 446,846 71,603 16% L 2 56 $120K 0.597 0 0.8143 19,214 78,047 63,555 160,816 286,030 64%

Subtotal - Associations 6,290,639 4,538,442 72% 270,497 4,946,902 1,108,697 6,326,096 (35,457) (1%)

Total Enrollment 11,412,108 6,471,719 57% 490,719 7,204,797 1,998,796 9,694,312 1,717,796 15%



Washington State Department of Labor And Industries

Retrospective Rating

Enrollment Period Beginning:

4/1/2021

Second Evaluation

Report Date: 1/26/2024 PAF: 1.0769

After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Cumulative Ratio

Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense  after PAF  after PAF Indicated (Assessment) (Assessed)

Subtotal - 7 Firms with Refunds 459,527 7,768 2% 19,760 32,513 186,357 238,630 220,897 48%

Subtotal - 3 Firms with Assessments 2,904,021 3,440,950 118% 124,872 2,827,283 521,595 3,473,750 (569,729) (20%)

Subtotal - 10 Individual Firms 3,363,548 3,448,718 103% 144,632 2,859,796 707,952 3,712,380 (348,832) (10%)

   Average Firm Size 336,355

Washington CannaBusiness Association 2,927,113 1,550,257 53% L 3 69 $250K 0.9 0.1 0.2082 125,866 1,689,780 351,756 2,167,402 759,711 26%

Washington State Dental Association 2,558,602 1,960,820 77% L 4 69 $250K 0.754 0 0.3440 110,020 2,102,813 723,397 2,936,230 (377,628) (15%)

Washington State Pharmacy Association 405,467 104,558 26% L 2 55 $120K 0.597 0 0.8337 17,435 113,968 95,011 226,414 179,053 44%

Subtotal - Associations 5,891,182 3,615,635 61% 253,321 3,906,561 1,170,164 5,330,046 561,136 10%

Total Enrollment 9,254,730 7,064,353 76% 397,953 6,766,357 1,878,116 9,042,426 212,304 2%



Washington State Department of Labor And Industries

Retrospective Rating

Enrollment Period Beginning:

4/1/2020

Third Evaluation

Report Date: 1/26/2024 PAF: 1.0884

After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Cumulative Ratio

Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense  after PAF  after PAF Indicated (Assessment) (Assessed)

Subtotal - 6 Firms with Refunds 2,727,178 704,112 26% 117,268 917,931 476,862 1,512,061 1,215,117 45%

Subtotal - 5 Firms with Assessments 1,130,859 1,411,397 125% 48,627 1,001,599 502,891 1,553,117 (422,258) (37%)

Subtotal - 11 Individual Firms 3,858,037 2,115,509 55% 165,895 1,919,530 979,753 3,065,178 792,859 21%

   Average Firm Size 350,731

Washington CannaBusiness Association 2,659,611 1,821,532 68% L 2 69 $250K 0.9 0.1 0.1857 114,363 1,985,470 368,656 2,468,489 191,122 7%

Washington State Dental Association 1,869,017 640,480 34% L 4 67 $250K 0.754 0 0.3772 80,368 698,123 263,347 1,041,838 827,179 44%

Washington State Pharmacy Association 359,575 3,726 1% L 2 53 $120K 0.548 0 1.0123 15,462 4,061 4,111 23,634 335,941 93%

Subtotal - Associations 359,575 3,726 1% 15,462 4,061 4,111 23,634 335,941 93%

Total Enrollment 4,217,612 2,119,235 50% 181,357 1,923,591 983,864 3,088,812 1,128,800 27%


